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6RFLDO 6 XSSRUW *URXS 66*

([HUFLVH 3URJUDPV (YHUJUHHQ 5DPEOHUV 7XHVGD\
2XU H[HUFLVH SURJUDPV KDYH 2HH G DPPOMNDEXN RXWLQJV SUR
JURZWK SURPRWLQJ KHDOWK DW& HEHDDEHHL GDODDPRQRI LQWHUH\
SHRSOH RYHU LQ %RURRQGDUAIRPRGQUXWIURRGGRYWHU VRFLDO
DUHDV :H SURXGO\ RIIHU RQH RIKW K H @\DR\ B VAW DM@\ H[FXUVLRQ
PRVW GLYHUVH VHOHFWLRQV RIPKNH)ER Y HWSKUR EBLIDFEK PDUNHW YV
WDLORUHG WR WKH XQLTXH QHHGMDRRWIBUHIHUHQFHV RI

RXU FRPPXQLW\ 7KLV \HDU ZH VDZ DQ LQFUHDVH
'H H[SORUH QHZ RSSRUWXQLWLKWIRWUDGD GMLRRXIK ZRUG RI PR
IROORZLQJ WKH UHFUXLWPHQW \RH DYT R B GSLU RM G G(HRIWF LV H

6FLHQWLVW HQVXULQJ ZH FRQWH QQRZ WRYHEWLWKBJ OLVWV IRL
HYROYLQJ LOQOWHUHVWY RI RXU URKWLIGHIYW ¥ LDNCKG FHDQ H QR WEKRRHRLINUL

DFWLYH OLIHVW\OHYV 5DPEOHUV UHSRUW WKDW RXWLQ
$V ZH PRYH IRUZDUG ZH ZLOO JMRZ %P QWH FRISHRPPIPR@ LW\ WKUR>
DOO RXU VHVVLRQV DQG FRQQHFWLRQV PDGH RQ WK

‘H DUH FRPPLWWHG WR LQFUHDVYILGH FRBEOML RRQ WER) XHV WR JURZ
HQKDQFH FKRLFH YDULHW\ DQGVRBERBRGWOQL\WWU IBRDPEXW QJ
FOLHQWVY &OLHQW IHHGEDFN LV LQYDOXDEOH WR XQGHUSLQ
RXU GHYHORSPHQW DQG ZH HQFRXUDJH RXU

FRPPXQLW\ WR VKDUH LGHDV IRU QHZ VHMTLTRQV K€
ZRUNVKRSV WKH\ ZRXOG OLNH WR VEM

7KH 6HQLRU 'LYDV

7KH 'LYDV SURJUDP DLPV WR FUHDWH D
VXSSRUWLYH HQYLURQPHQW IIRU ZRPHQ WR
VKDUH H[SHULHQFHV DQG EXLOG IULHQGVKLSYV
7KH JURXS FRQWLQXHV WR JURZ ZLWK
DWWHQGHHY HQJDJLQJ ZLWK D GLYHUVH OLVW R
JXHVW VSHDNHUV VRPH FRRNLQJ VHVVLRQV
DQG WKHPHG GLVFXVVLRQV. WR HQKDQFH
HQJDJHPHQW

&OLHQWYV JDLQ D VWURQJ VHQVH RI EHORQJLQJ
DQG VKDUHG VXSSRUW WKURXJK WKLV SURJUDP




2XU J)RFEXVY RQ 6HUYL

6RFLDO 6 XSSRUW *URXS 66*

JULGD\ 6 XSSRUWHG /LIHVW\OH 3URJUDP

7KLY LV D WDLORUHG SURJUDP IRU FOLHQWY ZLWK VRPH FRJ
IRFXVHG RQ WKHLU VSHFLILF QHHGY DQG SURYLGLQJ DFWLY
PHQWDO ZHOOEHLQJ DV ZHOO DV VDIHW\ LQ WKH KRPH

7KH SURJUDP LQFOXGHYVY D JHQWOH DUPFKDLU H[HUFLVH FOD
FRXUVH OXQFK DQG D YDULHW\ RI DFWLYLWLHV WKDW GHOL
PHPRU\ DQG FRIQLWLYH IXQFWLRQ ,W SOD\V D YLWDO UROH
VRFLDO FRQQHFWLRQV DQG VXSSRUWLQJ LQGHSHQGHQFH
7KH GHPDQG IRU D GD\ SURJUDP WDLORUHG IRU ROGHU SHR-
KDV LQFUHDVHG DV ROGHU SHRSOH DUH VWD\LQJ DW KRPH Z
7KH SURJUDP VXSSRUWY FDUHUV RI WKH ROGHU SHUVRQ E\ |
IDPLO\ PHPEHUVY UHSRUW LPSURYHPHQWY LQ PRRG DIWHU W
$ SDUW RI RXU UHYLHZ RI RXU SURJUDPV DQG VWUXFWXUH K
DQG LQFOXVLYH HQYLURQPHQW 2QH VWDII PHPEHU ZDV DSS
KDYH JDLQHG TXDOLILFDWLRQV IURP '"HPHQWLD $XVWUDOLD
GHPHQWLD LQFOXVLYH HQYLURQPHQW DFURVY DOO RXU SUR
HISDQGHG WR UXQ RYHU WZR GD\V

"HGQHVGRQFKHRQ DQG (QWHUWDLQPHQW

7KH %DOZ\Q (YHUJUHHQ &RPPXQLW\ &0XE RIILFLDOO\

ZRXQG XS LQ 'HFHPEHU

$V %DOZ\Q (YHUJUHHQ KDV KRVWHG WKLV JURXS VLQFH LWV
LQFHSWLRQ ZH FRQWLQXH LWV OHJDF\ DQG LQFOXGH LWV
'HGQHVGD\ /IXQFKHRQ DV D SDUW RI RXU UHJXODU
SURJUDPV 7KURXJKRXW WKH \HDU DWWHQGHHY HQMR\HG
KRPH FRRNHG PHDOV SUHSDUHG E\ RXU YROXQWHHU FRRN
DQG PXVLFDO FRQFHUWYV E\ D YDULHW\ Rl SHUIRUPHUYV

7KLV SURJUDP GLG QRW JURZ DV H[SHFWHG GXULQJ WKH \HD
DV WKH DWWHQGLQJ FOLHQW QHHGV FKDQJHG VLJQLILFDQWOC
WKH GHPDQG IRU D VRFLDO OXQFK KDV GHFOLQHG 7KH
SURJUDP ZLOO EH UHYLHZHG LQ HDUO\ WR HQVXUH LW
UHPDLQV UHOHYDQW WR WKH QHHGV RI RXU FRPPXQLW\

SROXQWHHUV

7KH 9ROXQWHHU &RRUGLQDWRU KDV HQVXUHG UHVSRQVLYH
YROXQWHHUV LQWR UROHYV DV SURJUDPV KDYH HYROYHG RY
2QH RI WKH QHZ YROXQWHHU OHG SULRULWLHYV WKLV \HDU =
XWLOLVH RXU FRPPHUFLDO NLWFKHQ :‘H QRZ KDYH D WHDP
SUHSDUH WDVW\ VQDFNV IRU RXU FOLHQWYV WR HQMR\ DIWH
KRPHPDGH IUHVK PHDOV IRU RXU :HGQHVGD\ OXQFKHRQ 7K.
6XSSRUWHG /LIHVW\OH 3URJUDP
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6RFLDO 6 XSSRUW ,QGLYLGXDO 66,

&KDQJHV WR WKH DSSURYHG VX'SSRWWODBXKERBRRHWHUYLFH
OLVW LQ -DQXDU\ LQFUHDVHBKRYX UURHHHVUHQ YV PHOQRBHH UV WDLC
WKLV SURJUDP DQG LQFOXGHG WKH. \WHW WHFHK®@Q RORJ\ VXFK DV
&RQQHFWLRQV SURJUDP DQG GLHQWDQ@FWXESBRRXMLFDWLRQ ZLWK
DQG VXSSRUW LQGHSHQGHQFH
(YHUJUHHQ &RQQHFWLRQV 3URYLGHG LQ VPDOO JURXSV RC
(YHUJUHHQ &RQQHFWLRQV ZDV W[SIDWQ SHRIWRPSKIRWY IEGHI Q YHU\ V
D YROXQWHHU OLQN WR FOLHQWHNPB[EE KDHWVQFWHD EREOLDLQFUHDYV
LVRODWLRQ EXW ZKR ZHUH QRWXBGLILERBVI Eb MK N RBXIHON IURP
&DUH 9ROXQWHHU 9LVLWRUV 6FXRHXHG BWIRQDUWHYERDWWFEFWHG X
IURP D YROXQWHHU UHGXFH ORQKDQQHWWRQGKHVRDDAWERQH 6X.
DQG HQKDQFH RSSRUWXQLWLH VVIHRWY HRH DIJHPKH QMR EEWEHG ZL WK
RWKHU SURJUDPYV GHPDQG IRU GRJ ZDONLQJ KDYH
7UDQVSRUW 6HUYLFHV WKLV SURJUDP
%DOZ\Q (YHUJUHHQuY ORFDO WBDQWSR US\D QMUY LHHHOL B XYFLKWDROU H
LQ JHWWLQJ FOLHQWY WR DQG WHRPKWR B RU\DF R/ MVKLSV/BRHNV WK H L
2XU PLQLYDQV DQG FDU DUH FRREGVMIRQ®ANO DPRBUWXSSRUW WKHL
GHSHQGDEOH WKDQ WD[LV DQG 'RQVRONULQDLOHU FOLHQWYV
FDQ DFFHVV RXU SURJUDPV ZLW,Q VDIHWAHDU ZH VDZ D GHFOLQH!
$V RXU SURJUDPV JURZ DQG WKW KLHP S QRS UFDP WK LXHOO DV SHW
VHUYLFH LQFUHDVHV ZH KDYH $DMW®WQ HWHYGE HZ \RK WMKHEBURJUDF
FRPPXQLW\ WUDQVSRUW RUJDQEXKDWUIRQWWRVKHV$IHE &DUH $F\
DYDLODELOLW\ +RPH BHUYLFHV ZLOO EH FRQGXI

(YHUJUHHQ &RQQHFWLRQV $JH &DUH 9ROXQWHHU 9LVLWRU 6F
7KH ODVW  PRQWKVY KDYH ZLWQHVVHG UHPDUNDEOH JURZWK 2
7KLV LV SDUW RI WKH DJHG FDUH YROXQWHHU YLVLWRU VFKHP
UHFLSLHQWY DQG YROXQWHHUV :H KDG SODFHPHQWYV GXULQ
5HFLSLHQWY KDYH VKDUHG KHDUWIHOW WHVWLPRQLDOV DERXYV
WKHP IHHO KDSSLHU DQG OHVV ORQHO\ 6LPXOWDQHRXVO\ YR
IURP WKHLU LQYROYHPHQW ILQGLQJ MR\ LQ WKH FRQQHFWLRQ
7KLV PXWXDO EHQHILW QRW RQO\ VWUHQJWKHQV WKH FRPPXQL
LQ SURPRWLQJ HPRWLRQDO ZHOO EHLQJ DQG FRPSDQLRQVKLS

6 HWYLFH ' HQYHU $ WWMQGDQFH

6 RFLDO6 XSSRUAS PWYIWHY
( [ HUFLVH 3 WRIWDP V

7 IDQVSRUAG HUYLFHV

7 RVIDO$ WMQGDQFH




)LOQDQFLDO 5HSRUW

D@\ Q( YHUJ UHHQ ICFXWHG DQ RSHIDIY BW R IRUWH \ HDU EHRWH IQFOAQJ 1D
YDOH P RYHP HQARQ ILQDQAIDADWHW KHG KL KHURSHIDIG) GWWHY E) FRP SDUHG \R \WH

\HDU $IWUIGFOIAQJ 1DIUYDGH P RYHP HQARQ ILQDQFIDAQYHWR HQV QYSRVHG R DQG [IQDQRDIDWHW
KHG \KH \RBGFRP SUHKHQUYH GH LEWRUWH \ HDUZ DV
5 HYHQXH Z DV GRZ Q RYHUDOGXH \R D BHEXRIRQ IQ IXQAQI P IG\ HDUIQWH $&996 SUIRIWDP  DQG DIKRXIK
ZHVDZ JURZ \K 1Q DIWQEDGQRH IQP DQ. R RXUSURIUDP V' IVWZ DV QRADGHTXDWM \R FRYHUD SUEH UHGXPURQ 1Q
H HIAVH 2 SHUDVMRQ FRAV FRQIDXH \R IQFUHDVH  Z MK \KH P DIQ FRQNEX\RY EHQJ DZ DU Z DI H IQFUHDVHY
DQG \WH IGFUHDVH LQ WH VXSHUDQQXDMRQ J XDUDQMH UDW
0 RQKO SHURWP DQFH UHSRWZ DI DIQAMEXG] HADTBZ HG XV \R FBVHD P RQRURXUIIGQDQRDCSHURWP DQFH
DQG GHYHBS FRXQMUIP HDVXUHV DV DSSURSUDW \R P HHWEXGI HWFRP P WY HQW

7 KH GHBIBIG | LQDQADAUHVXEV [RUYDE \ Q ( YHU UHHQ DUH FRQBIQHG LQ WH DXGMG [LQDQFIDO
ADWP HQN Z KIEK DUH DYDIDE®! IURP \WH RIILFH DQG RQ RXUZ HEVMM




oWDII

7KH FRP P W HQADQG FROMEXWRQ R \WH D@\ Q( YHUUHHQWDP FRQIMMQ® GHIYHUHG TXDDW SURIUDP V DQG

VHIYIEHV R FRQUXP HWY 1Q D Z HBRP LQJ DQG FDUQJ P DQQHU

7KH \ HDUVDZ QR \ABAI FKDQJ HV

2 XUYRGQMHUZ RINRUFH KDV FRQIXHG\R JURZ P DIQD FRQNEX\ID) R \KH ( YHU UHHQ & RQQHAIRQY SURILDP
EXVWDOR JURZ 1Q) RXUEDNQJ DQG P HDOSUHSDUDIRQ SURIWDP DQG GUYHWY

: HFRQUDYOW DDA LOAKRRY DQG YROQMHY I RUKHUYDOHG HIRW DQG DRKIHYHP HQW GXUQ) \WH\ HDU

710D + RIDUM & MUNH . HUL- DFNVRQ 5D P RQG. RBVQNRII YR &XL

& (2 I9ROXQWHHU ¢ ([HUFLVH &R 2SHUDWLE
&RRUGLQD

/ RVBQD 0 RWMNX (@MH: DD | XFID$J DW ( UFD) RVEHQGHU
6RFLDO 6X¢ 6RFLDO 6X /ILIHVW\OH ODUNHWLQJ &RP
,QGLYLGXDO *URXS &RRL ODUNHWLQUJ &RRUGLQDW

94 MDQ : DB 1DVR@H" XQSK\ / HRQH/ HIJH 7 KHHVD YdHOWMO
$GPLQLVWUD $GPLQLVWUD &+63 $VVL $SFFRXQWYV |




$JHG &DUH $FW

7TKHQHZ $JHG&DHSFW  ZIOFRP P HOFHRQ 1 RYHP EHU 7KH W KW EDVHG DPWSLRYIGHY \WH
UHIXOWY 1UDP HZ RIN IRUWH IXQAQ) DQG UHI XOMRQR! DI HG FDUH VHIIEHV 2 YHUMH OWY HDU DV

LI RUP DMRQ DQG J XIGDQFH DUIRXQG KRZ Z H Z I@RSHIDW XQGHUWH QHZ DPWZ DV P DGH DYDIDE®I Z H KDYH
FRQGXPWG UHYIHZ V Rl RXUSURIWDP V \R HQUXUH \WWH. DDIQZ W \WH QHZ. VXSSRWADWKRP H VHYIEH QA7 KLY
Z I@HQVXUH RXUFQHQW FRQIXH R UHFHLYH WH EHQHIW RN RXUVHIYIEHV DQG WDVWZ H WDQUMRQ \R \KH QHZ
$ PWDQG P RGHOHDP GO

© HFRQIDXH \R GHYHBS A WP V DQG SIRFHWHV \R P SURYH RXUDWHWP HQADQG SOQQQ) IRURXU
FOHQAMIQHHGY DQG R HQUXUH RXUJ RYHEDQRH DQG UMN P DCDI HP HQWA VAPV DUH LOMI UDMG DQG
FRQIQXRXVO [P SURYIQ) RXUVHWYIEH GHDYHY

( YHQZ KHWH Z H DIH GRQJ ZHO'Z H FDQ D@ D\ V GR EHWHU 2 XUIRFXV1Q Z I@EH R \AMYH IRU
H FH®IQFH B\ GRNQJ IRUZ D\ V Z H FDQH SDQG DQG [P SURYH RXUVHWYIEH RIHIQ)  LQFWHDVH FOHQW
DWHQEDQRH P DIQEIQ J RRG J RYHDQRH DQG P HAWDQG H, FHHG \WWH FRP STDQFH REQIDUWRQV R \WH $ JHG
&DHS$FW

ODUNHWLQJ DQG &R

7KH O DUNHMTY 3 OQ FRQIDXHV \R J HQHUDWM IQMIW
DSSHDO DQG SDMFASDMIRQ LQ DAYV DQG VHYIEHV DW

%@\ Q( YHUUHQ DQG LY Z RINQJ \R UABIQ H MY DQG

JHHDWM QGHZ FBHONV

2 YHWHHQE\ RXUO DN DQG &RP P XQEDIRQY

& RRUEQDRU RXUO DN 3 @QKDV EHHQ

IP SBP HQMG DQG RXUSURP RIRCDCDQG ELDQAQ)

DRYMV FRQIDXH VR UHVXENQ P HAD RSSRUNQUIAV DQG

DQ RYHIDQIGFUHDVH [Q DZ DUHQHW Rl RXUFHQRH

2 XUP DUN-MZ) DR KDV KDG D GXDARFXV RN SURP R \KH GYHWH DQIH R SUIRIWDP V RQRIHUDW
%@\ Q( YHJUHHQ DBQI Z W \WH SURP RURQ R WH $ JHG & DUH 9 REQMHU9 MWRUB FKHP H $&996 \R
DMDRVWERW YROQMHY DQG RGHUSHRSG! H SHIHGAIQ) VRAIDAVROMRQWR IRP SURGXPYH DQG

P HDQQI IXQUHQGWKISV

$ QQXDO& RQVXP HUB XUYH

7KH 6 XYH Z IQEH FRQGXAMG [Q 1 RYHP EHU DQG LV DQ RSSRWMQW |RURXUFRP P XQW \R
SURYIGH YDODE®! [HHGEDAN RQ RXUSURI UDP V DQG FHQWH DV D Z KRB

7KH UHVXQOV IURP \KH WXIYH  ZKIEK ZHFRVHGIQ' HRHP EHU UHYHD®IG ERK SRVMYH DQG
FROAWKRIYH IHHGEDFN Z KIFK J DYH XV D GHHSHUXQGHUABIQAQ) R RXUSWRIWDP V DQG VHYIFHY : H
FRQIDXH \R EH H WHP HO J UDWIXOR RXUYDGXHG FOHQW Z KR VEINH WH WP H \IR SURYIGH |HHGEDFN DQG Z DQW

\RVHH XV VXFFHHG
+ LJKQ KW [URP \KH VXUH WKRZ HG \WDWKH P DIQ UHDVRQ | RUFGHQW DWHQAQJ %D\ Q ( YHI UHHQ
Z DV \R GRN DIVWMUMHUKHDAK DQG WH P DIQ EHCHIWZ DV R VRADO/H Z MW RKIHY/

%D\ Q( YHUUHHQ2 SHQ' D\

2 XUMHFRQG2 SHQ' D\ KHG QO DK Z DV DQRIMHUKXJ H VXFRHW DQG D FHBEUMRQ R RXU
FRP P XQW : HVKRZ FDVHG RXUVSRQVRLY VXSSRUWMY YHQXH KLUH SDUEHY DQG SURIWDP V' DV Z HODV
SURYIGAQ) DQ DYHQXH \R WDIVH IXQGV VR VXSSRWRXU+ LIK 7 HD KHG HYHY \ HDUIQ 2 AREHU 7KH QH V2 SHQ
' D\ IV SDQCHG IRUO DK




2XWORRN IRU

YDA\ Q( YHJ UHHQ KDV EHHQ SURDRYHD UHYLHZ IQ) RXUH] M)
EXVIGHW P RGHOIQFGAQ) VHYIEHV EHQJ SURYIGHG DQG DWHWIQ)
VXVABLCQDELDY XQGHUMH SURSRVHG QHZ. 6 XSSRWDW RP H SUIRTUDP DQG
RSHUIDIQ) HMURQP HQW

7KH YDA\ Q( YHU UHHQ YXGJ HWFRQBIQV IQYHWR HONQ
EWDQAQ) DQG P DU R JURZ \WH QXP EHUR RGHUSHRS®!
DFFHVWMQ) RXUVHWIEHY DQG LQRUHDVH SDWMIFASDURQ GIYHY DFLRW DO
SURIDP V DQG FOHQANFDWI RUHV GXUQJ \WH [P SBP HOIMRQR \WH $ JHG
&DH5HRP V

7 KH %RDUEG FRQIDXHV \R HYDODW ADMI LHV IRU/DE\ Q( YHU UHHQ \KDW
HQUXUH VKRWIMP  DQG GQIHUWUP  VXVBICDELDN Z KIBH UVSRQAQ) W
\WH QHHGV R W FRP P XQW 1Q DQ HYLRGP HQAWR FROABIQANFKDQIH

$ UMHZ R OABI VNG DQG H SHUHQFH \R 1P SBP HQAKH $.JHG & DUH

5 HRUP V DQG FRQIDXH \R H| SDQG RXUVHIEH RITHUQJ IV XQGHZ D\

DQG D UHMIRKFUMUH IV H SHAMG HDUD 1Q \WH \ HDU

7KH RABRN IRU DQG EH\ RQG LV SRVMYH DV VXWBICDE®! J URZ \K

UHI DUEBMWY R \WH RSHUMQ) HQYILRGP HQABHP DIQV RXUNH DIP

/KH oWUDWHJLF 30DQC

7KLV \ HDUZ H FRQWQXHG VR GHOYHURQ WH VWDWMJ LF S@Q GHYHRSHG IRU 7KH S@Q SWRYIGHG D
ILDP HZ RUN WIDWHQDE®IG XV R LHVSRQG R RSSRUMQUHY WDWZ LASUHVHQWEKDQJ HV 1O WH DI HG FDUH
VWP Z KIBH P DIQWIQIQ) KLI K VHYIEH SWRYIVIRQ |RURXUF@HQW : HKDYH VAVRXWHYHV VI VADWMI LE
JRDEY WDWZ L@VXSSRUAKV DV Z HZ RUINVRZ DGV RXUYIMIRQ P MVIRQ DQG SXUSRVH

2 @HUSHRS®! LQ RXUFRP P XQW P DIQEIQ DQG P SURYH VRADODQG HP RURCDCKHDAK WURXJ K WH SURYIMRQR!
DRYIMAV \WDVWSUHYHQAVRFDAVROMRQ DQG BQHIHW

2 @HUSHRSGI LQ RXUFRP P XQW Z LQUHP DIQ LQGHSHQGHANDQG KHDEK \WWURXJ K \WH SURYIMRQR! DRIV \KDW
VXSSRWBK\ VIFEDADQG HP RURQDOAMHQIW DQG Z HBHQ)  DQG FKRIFH

6\ VWP VV DQG SURFHWHV DEBRZ. |RUDI LOW DQG HDVH 1Q RXUMDQUMIRQ\R 6 XSSRWDW RP H 3 IRIWDP DQGZ H
UHP DIQ D VXWBIGDE®! DQG FRAWHIHAYH SURYIGHUR! TXDOV VHIEH Z MAQ RXUFRP P XQW

7 KURXJ K SDUEHYKLSV DQG LQQRYDIRQ %@\ Q( YHJ UHHQ Z LOUHP DIQ UHBIYDQADQG YIDE®! 1Q D FKDQILQ)
HOVILRQP HQW

: HHCDE®! RXUSHRSEG! W JURZ  DQG \WUYH
: HDUHUDG R \DOVIMRQ VR \WH QHZ DIHG FDUH P RGHO

( DD IQWH \ HDUDIWMUZ H IX@ XQGHYABIQG \WH FKDQJ HV 1Q DI HG FDUH DRKDVZ L@IP SDPWRXUEXVIGHW
Z H Z IQFRQGXPD \WDWI IE UHYIHZ. DQG GHYHBS D QHZ SOQ




7KDQN <RX WR RXU

%D\ Q( YHIUHHQZ DV IRXQEHGE\ DJURXS R YROIQAMHY P RUH \KDQ

\ HDW/ DUR Z KR FDP H\RJHKHUZ W D GUYH \R HABEQAK VXSSRWYHYIEHV IRU
RTHUSHRS®I [QWH %D@\ Q FRP P XQW

7RED WLV VSILMR JIYIQ) EDFN DQG UHDFKIQ) RXVIR VXSSRWIKRVH Z KR DUH

P RWIQ GHHG FRQIDXHV W IQVSILHP RHWDQ  YROQAHWY IURP D YDUHW
R EDFNJURXQGV

7KH JHQHRXVO JLYH WHUMP H DQG HQHU\ R VXSSRWRXUFRQUXP HY E\
QUMQI RXUEXVHY BIQAQ) D KDQG IQ VRADOVXSSRWH HUFAVH FOMHY

( YHU UHHQ & OE DAYV P HDCBUHSDUMRQ Z DBIQ) GRIV DQG VHQ) RQ
FRP P WHV DQG WH ERDUG 7 KDQN\ RX IR D@RXUYRGQMHY \ RX HP ERG
WHJILYIQ) FDUQ) VSIUMR 9D@\ Q( YHUUHHQ DQGZ H Z 1@Dd D\ V YDOH DQG
DSSUHFLDM DDKDW RX GR IRUXV

"RLQ XV LQ 3DUWQHU)

‘H ZRXOG OLNH WR WKDQN HYHU\RQH ZKR JLYHV WKHLU WLPH DQ
+HUH DUH VRPH RI WKH ZD\V SHRSOH FKRRVH WR VXSSRUW %DOZ

92/817((5,1* 6HHDERYH

% 48(67 $QHDW DQGP HDQQIIX D\ SHRS®I FKRRVH \R VXSSRWKH Z RINR 9D@\ Q( YHJUHQL B\ GDYIQ)
D®UDA 1QWHUZ @

1 0(025< ) DP LY DQGIUHQGV RWMQ FKRRVH\R UHP HP EHUWHU®YHG RQHV Z KR KDYH HQR\ HG \KH FDUQ)
VHYIEHV R %@\ Q( YHUUHQWEII B\ JIMQJ D JLVWKDWARQMEX\ IR FRQIXIQ) RXUVHYIEHV

5(/$7,216+,36 2 XUIHDMRQUKISV Z W %HQE R %DQN DQG BFDOVP DOEXVICHWHY DUH YMBOR \KH FRQIXHG
ZRIWR %@\ Q( YHIUHHQ DQG Z H FRQIXH \R VHHN DEGMRCDOMHDMRVKISV LQ WH FRP P XQW/

%/ <1 (9(5*5((1&(175( 86(5*52836 7KHWDP DWMDA\ Q( YHJ UHHQ KDV EXXOEDNZHYKISY Z W
GFDAFRP P XQW J URXSV R HQVXUH SURTUDP V DUH GHOYHUHG \WDWP SURYH \WH Z HEBBHQI R RXUFRQUXP HWY DQG

P DNH \WH EFVWXVH RN \WH %@\ Q ( YHU UHHQ | DOV

9 HQXH + LUH SDUGHWY IQFOIGH YRIRRQEDUD & KIGHVH 6 HQRUE MY HQY ) UHQGWKIS DQG:  HEEHQ) $ WRFIDIRQ

>0 DQEDUQ@7 DIZ DQHVH $ WRADIRQ Rl $ XVIMDID 0 HERXWH & KDS\WU %DKDL& RP P XQW YRURRQEDWD %4536

* URXS 0 HBRXWH 5 HYLYDO) HIBRZ \KIS +RQJ . R &OE 7DL&KL* URXS %D@\ Q7 DE®I 7HQQY &GE 0 HERXWH
0 HAMMRQ* RXS : HQB 6 DP DQKD 3 URGXFIRQY DQG, J QMM " DQAQJ 3 HURWP DQFH $ W7 KH XVHUI URXSV
JHQHDM RYHU DWHQEDQFHV SHUDQOXP

63216256 $1' 6833257(56 : HMVQFHUHD \WDQN DARXUVSRQVRY DQG VXSSRWMY Z KR KDYH HQUXUHG \WH
VXFFHWIXOXQQQ) R RXU&HORH

6 SRQVRWY DQG VXSSRUMY IQFOGH %HQQHMY 9%X\RKHY  %4HDG 6 WHHWE. DP EHZ HOR.DP HID & OE &DQEBVE\ $P\
( BYDW 3K\ VIRKHIDS\ ) RRO) LG ) KWL MWD\ Q - R\ FH 2 SWP FMW 7DQY/* UHHCQKRXVH

7KH < ° %RURRQEDUD / HVXUH DQG$ TXDWE ) DROMAV DQG 9 IF3 URS YRUIRRQEDD
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